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Delivery Reference Chart
To ensure the e�cient delivery and set up of equipment please
reference the chart below when placing your order.

CHRIS  
Code

Order Cut  
O� Time

Delivery  
Description

Delivery  
Parameters

NONURG

NEXTDAY

Urgent Delivery
Within 4 hours

URGENT

Delivery Completed
between 8:30am and
9pm (No time speci�c
deliveries)

Delivery completed
within 4 hours of order,
until 9:00pm

Same Day DeliverySAMEDAY 3:00 pm

Delivery next day
between 8:30am and
9pm

Next Day Delivery 5:00 pm

Delivery up to 3 days
after the order between
8:30am and 9pm

Non-Urgent
Delivery

Completed within 4
hours of order

Urgent Repair and
Replace

Delivery Completed
between 8:30am and
9pm (No time speci�c
deliveries)

Regular Repair and
Replace

5:00 pm

5:00 pm

PRRR

PURGRR
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This product guide has been produced by Rexall Home 
Health Care for Ontario Health atHome to assist with 
equipment selections for eligible patients to facilitate 

care provision, patient safety and independence.

Home Health Care

Our Commitment
Our dedicated team of professionals are 

committed to providing you with the BEST 
customer service, guaranteed.

Our knowledgeable sta� are fully trained 
with many years of experience and expertise. 

At Rexall Home Health Care the customer 
always comes �rst.

Equipment Care
Rexall Home Health Care uses a high end 
Medical Equipment Washing Machine and 

Ministry of Health compliant disinfectants on 
all rental equipment prior to delivery to the 

patient. Each piece of equipment is carefully 
inspected and delivered with equipment 

information sheets available.

-
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Home Health Care

Rexall Home Health Care is dedicated to providing patients with
complete care. We are available for any questions, concerns or
further information on rental as well as any other items the patient
may need to create a safe, comfortable environment.
Rexall will be contacting your patient towards the end of their
rental period to determine if they would like to continue to use
the rental equipment.

If you have any questions or concerns about your equipment
be sure to contact Rexall Home Health Care at:

Tel: 1-800-563-6482
Email: 8212rentals@rexall.ca

Fax: 1-866-405-9917    

1.

2.

3.

4.

5.

Patient can continue to rent the equipment themselves.

Patient can purchase the equipment they are renting 
(Rexall will apply a discount for Ontario Health atHome 
patients only).

Patient can return the equipment. Rexall will arrange a 
time with them to pickup the rental.

Patient can purchase new or additional items in exchange 
for those items already in home.

Rexall is a registered vendor for ADP (Assistive Devices 
Program). If chosen as a vendor, we have trained, knowl-
edge able sta� to help with assessments and delivery of 
new items.
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Availability
•   Rexall Home Health Care has knowledgeable sta� 
     available 7 days per week from 8:30am to 9pm 
     including all holidays.

•   After hour service is available 24 hours per day, 7 
     days per week.

Requests
•   All requests will be attended to in a timely manner 
     within 1 business day from our o�ce sta�.

•   Exception item requests will be returned to Ontario 
     Health atHome with pricing and availability within 2 
     business days.

•   Repair or replacement requests will be completed 
     as soon as possible upon contacting the patient and 
     within 2 business days.

•   Urgent repair or replacement requests will be 
     completed within 4 hours of order.

Home Health Care

T: 1-800-563-6482
Email: 8212rentals@rexall.ca
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Reference Tool For Ordering
Equipment and Supplies

1.

2.

3.

4. 

5.

Patient or an alternate must be at delivery location 
to receive and sign for the equipment.

When available, please note the location for the 
placement of equipment. Super poles must be 
marked out with tape for placement. Please note, 
we do not bolt in any poles or install grab bars. 

Location for equipment should be cleared in order 
for rental to be installed. Note, Rexall does not 
move or remove furniture to place the rental.  

Rexall does require waivers be signed for certain 
rentals such as poles and tub rails.

Rexall drivers do NOT install grab bars, calibrate 
cushions or mattresses, do patient transfers, move 
furniture or discard of owned equipment.

Home Health Care  1-800-563-6482
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NOTES:
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BATHROOM AIDS
Bath Boards
Bath Chairs/Stools
Bath Transfer Benches
Tub Rails
Raised Toilet Seats
Versa Frame
Commodes
Bath Chair Pediatric
Commode Wheeled Pediatric

CANES, WALKERS & ROLLATORS
Cane
Walker
Walker Accessories
Rollators
Rollator Accessories

WHEELCHAIRS & ACCESSORIES
Wheelchairs
Tilt Wheelchairs
Transport Chair
Elevating Leg Rests
Reclining Wheelchairs
Wheelchair Back
Amp Board
Accessories
Wheelchair Cushions
Wheelchair Ramps
Wheelchair Trays
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LIFTING & TRANSFER AIDS
Transfer Poles
Transfer Board
Transfer Disc
Transfer Belts
Bed Rails
Patient Lifts
Slings
Trapeze Bars
Scale for Patient Lift
Stand and Turn Device
Pediatric Slings

HOSPITAL BEDS & ACCESSORIES
Hospital Beds
Bed Rail and Accessory
Therapeutic Mattresses
Fall Mats
Bed Blocks
Bed Cradle

TREATMENT MODALITIES
Tens/Muscle Stim and Kits
Medication Compressor and Kits
Humidity Compressor and Kits
Suction Machine and Kits
Collection Canister
Filter
Connector tube 10"
Connector tube 72"
12Fr Suction Catheter
14Fr Suction Catheter
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Bath Board
Max 300lbs
Fits tubs 16-26” wide 
PE8131

Bath Seat with removable 
back
Max 300lbs
Adjustable 15-20”
Seat dimension 19.5”wx11.5”d 
PE8132

Bariatric Bath Seat
with removable back 
Max 600lbs
Adjustable 15-20”
Seat dimension 16.5”wx16.5”d 
PE8133

Bath Chair
with back and arms
Max 350lbs
Adjustable 15-20”
Width between handles 18.5”
PE8146
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Bath Stool
Max 300lbs
Adjustable 15-21”
PE8134

Bath Transfer Bench
Max 400lbs
Adjustable 17-22”
PE8135

Bariatric Bath Transfer
Bench
Max 500lbs
Adjustable 17-22”
PE8136

Clamp On Tub Rail
Max 300lbs
PE8137
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Raxised Toilet Seat 5”
with Arms
18” between arms
Max 350lbs
PE8138

Raised Toilet Seat 4”
Heavy Duty
Max 500lbs
No arms
PE8139

Toilet Frame free standing
Max 300lbs
Adjustable in height
PE8140

Raised Toilet Seat 2”
Max 400lbs
PE8186
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Toilet Frame mounted
26-30” height adjustable
20-24” between arms
Max 300lbs
PE8141

Toilet Seat Elevator
3” regular
Max 300lbs
PE8142

Toilet Seat Elevator
3” elongated
Max 300lbs
PE8143

Commode Stationary
16-22” adjustable seat height
Max 300lbs
Comes with splash guard 
PE8144
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Commode Stationary
Pediatric
Max 250lbs
PE8145

Commode Stationary
Drop Arm
20.5-24” seat height
Max 300lbs
PE8146

Commode Stationary Drop
Arm Heavy Duty
17-21” seat height
Max 500lbs
PE8147

Commode Stationary 
Heavy Duty
Width between arms 29”
Seat Depth 16”
Adjustable 15.5”-22”
Max 650lbs
PE8194
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Commode Wheeled
Drop Arm
22-25” seat height
Max 275lbs
PE8148

Commode Wheeled
Drop Arm Bariatric
Max 500lbs
PE8149

Bath Chair Pediatric
Medium Max 120lbs
PE8181

Commode Wheeled Pediatric
21" seat height
14x14" seat dimensions
15" width between arms
Medium Max 300lbs
PE8182
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Quad Cane
Max 500lbs
Adjustable in height 29-38”
and left or right
PE8000

Walker type 1  junior
Max 300lbs
Handle height 25-32”
*Must specify handle height
PE8015

Walker type 1 adult
Max 300lbs
Handle height 32-37”
*Must specify handle height
PE8016

Home Health Care  1-800-563-6482
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Max 600lbs
Handle 32 - 39”
*Must specify handle height
PE8017

Walker Side/Hemi
Max 300lbs
Handle height 30 - 36”
*Must specify handle height
PE8018

Wheel Attachment swivel
1 pair
35 - 39”HH available on adult
30 - 34” HH available for Junior
Max 300lbs
PE8009

Wheel Attachment
auto stop
32 - 39”HH available on adult
26 - 33” HH available for Junior
Max 300lbs
PE8011
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Wheel attachment 5” �xed
1 pair
32 - 39”HH available on adult
26 - 33” HH available for Junior
Max 300lbs
PE8010

Walker Glides
PE8014

Forearm/Gutter Attachment
*Must specify height of
  gutter attachment as well as
  left or right placement
PE8012

Home Health Care  1-800-563-6482
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Rollator type 2
18” seat height
29 - 32” handle height
Max 300lbs
*Must specify handle height
PE8001

Rollator type 2
21” seat height
32 - 35” handle height
Max 300lbs
*Must specify handle height
PE8002

Rollator type 2
23” seat height
34 - 38” handle height
Max 350lbs
*Must specify handle height
PE8003

Rollator type 3
18” seat height
29 - 32” handle heigh
Max 300lbs
*Must specify handle height
PE8004
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Rollator type 3
22” seat height
32 - 35” handle height
Max 300lbs
*Must specify handle height
PE8005

Rollator type 3
24” seat height
35 - 38” handle height
Max 350lbs
*Must specify handle height
PE8006

Rollator type 3 Bariatric
Wide
22” seat height
33 - 39” handle height
Max 500lbs
*Must specify handle height
PE8007

Home Health Care  1-800-563-6482
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Walker with padded
platform
Handle height 37 - 46”
Max 300lbs
*Must specify height for
  platform
PE8019

Rollator type 3 with
forearm attachment
24” seat height
38 - 47” handle height
Max 300lbs
*Must specify height of
  forearms
PE8020

Walker slow down brakes
PE8013

Oxygen Tank Holder for
Rollator
PE8008
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Wheelchair
Includes seat belt, anti tippers
and standard footrests, overall
widths are approximately 6-8”
addition to seat width

12x12” seat height 19”
Max 150lbs
PE8021

14x14” seat height 19”
Max 150lbs
PE8022

16x16” seat height 19”
Max 300lbs
PE8023

18X16” seat height 19”
Max 300lbs
PE8024

18x18” seat height 19”
Max 300lbs
PE8025

20x16” seat height 19”
Max 300lbs
PE8026

12x12” seat height 17”
Max 150lbs
PE8040

14x14” seat height 17”
Max 150lbs
PE8041

16x16” seat height 17”
Max 300lbs
PE8042

18x16” seat height 17”
Max 300lbs
PE8043

20x16” seat height 17”
Max 300lbs
PE8044
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Includes seat belt, anti tippers
and standard footrests, overall
widths are approximately 6 - 8”
addition to seat width

22x18”
seat height 19”
Max 500lbs
PE8027

Wheelchair tilt
Includes seat belt, anti-tippers,
calf panel, curved backrest,
headrest, must order cushion
separately, overall widths are
approximately 6 - 8” addition to
seat width

12x12”
Max 250lbs
PE8029

14x14”
Max 250lbs
PE8030

22x18”
seat height 17”
Max 500lbs
PE8045

16x16”
Max 350lbs
PE8031

18x18”
Max 350lbs
PE8032

20x16”
Max 350lbs
PE8033

22x18”
Max 500Lbs
PE8034

24x20”
seat height 19”
Max 500lbs
PE8028
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Transport Chair
*Elevating leg rests CANNOT
  be placed on transport chair
Max 300lbs
19” seat width - PE8035
17” seat width - PE8188

Home Health Care  1-800-563-6482

Elevating Leg rest
Adult (16 - 20” chairs)
PE8047
Pediatric (12 and 14” chairs)
PE8046
If you require elevating leg rests
for a tilt wheelchair, please order
the following codes:
PE 8184 for Left Side
PE8185 for Right Side

Wheelchair reclining
Includes seat belt, head support,
anti tippers, elevating leg rests
and 90 degree recline option
Max 250lbs
12x12” PE8038
14x14” PE8039
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Adjustable tension back
Fits wheelchairs
16 to 20” wide  PE8048

Amputee board
Wood with amp pad

16” width  PE8049
18” width  PE8050

Oxygen tank holder for
wheelchair
 PE8051
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Brake lock extensions for
wheelchair pair
PE8052

Wheelchair Cushion
Foam, adds 2 - 3” to overall seat height

12x12” PE8056
14X14” PE8057
16X16” PE8058
18X16” PE8059

18X18” PE8060
20X16” PE8061
22X18” PE8062
24X20” PE8063

Wheelchair cushion
Foam with gel insert, adds
4 - 5” to overall seat height

12x12” PE8064
14X14” PE8065
16X16” PE8066
18X16” PE8067

18X18” PE8068
20X16” PE8069
22X18” PE8070
24X20” PE8071
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Wheelchair cushion
Pressure Redistribution Air �lled, adds
4 - 5” to overall seat height.
*Rexall does not calibrate cushion

Wheelchair Ramps
Max 700lbs

6 Foot ramp  PE8080
8 Foot ramp  PE8081
10 Foot ramp  PE8082

Tray for Wheelchair Full, Removable
Wheelchairs 16 - 20” seat width  PE8055
Pediatric size 12 - 14” seat width  PE8170

Tray for Wheelchair Half, Removable
Left side 10” wide x 20” long  PE8171
Right Side 10“ wide x 20” long  PE8172

12x12” PE8072
14X14” PE8073
16X16” PE8205
18X16” PE8206

18X18” PE8207
20X16” PE8208
22X18” PE8209
24X20” PE8079

Roho Brand Cushion
High Pro�le 4” Codes:

12x12” PE8195
14X14” PE8196
16X16” PE8197
18X16” PE8198

18X18” PE8199
20X16” PE8200
22X18” PE8201
24X20” PE8202

Low Pro�le 2" Air Cushion Codes:

16’16”   PE8074
18x16“  PE8075
18x18”” PE8076

20x16” PE8077
22X18” PE8078

Drive Medical Air Cushion 
High Pro�le 4” Codes:
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Transfer Board
29” x 8” plastic
Max 300lbs
PE8085

Transfer Disc
Max 300lbs
PE8086

Transfer Belt
24-30” waist size  PE8173
27-47” waist size  PE8087
50-70” waist size  PE8088

Transfer Pole
Max 300lbs
*Positioning for pole must be
  marked for placement.
  Poles are tension mounted only

Pole with Horizontal bar, accommodates a
ceiling up to 8 feet  PE8083

Extender for ceilings up to 10 feet  PE8084
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Bed Assist Rail – with strap
Max 300lbs
*Cannot be used on an electric
  or hospital bed
PE8114

Bed Assist Rail – clamp on
*Bed rail can only be installed on a
  metal bed frame, not hospital
  bed
Max 300lbs
PE8117

Patient Lift electric
Max 340lbs
48” long x 26” wide base closed,
4” under bed clearance
PE8089
*must order sling separately,
  must include height and weight,
  Rexall has a suggested height and
  weight listed under each sling,
  this is only a suggestion.

Patient lift sit stand electric
*must order sling separately
Max 340lbs
35” long x 26” wide base closed
4” underbed clearance
PE8107
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Sling for lift – full body with commode opening
Max 340lbs

Large PE8093
XL PE8094

Small  PE8091
Medium  PE8092

Sling for lift – divided leg with headrest
Max 340lbs

Large PE8097
XL PE8098

Small  PE8095
Medium  PE8096

Sling for lift – divided leg without headrest
Max 340lbs

Large PE8101
XL PE8102

Small  PE8099
Medium  PE8100

Sling for lift – Hygiene opening
Max 340lbs

Large PE8105
XL PE8106

Small  PE8103
Medium  PE8104

Electric Lift Bariatric
Max 700lbs
PE8090
*please indicate client height and weight,
  must order XL sling, Rexall will send
  appropriate sling.
Adult sling sizing and codes above

Sit Stand PE8107 Lift
Length 58” PE8191Length 30”  PE8189

Length 36”  PE8190

Slings for electric patient lift - Pediatrics
Divided leg without headrest  PE8179
Hygiene  PE8180

Full Body with commode opening  PE8177
Divided leg with headrest  PE8178

Sling Size
Pediatric
Small
Medium

Height*
Under 4'
4-5'
5-5'8

Weight
30-100lbs
75-150lbs
125-200lbs

Sling Size
Large
XL
Bariatric

Height*
5'8-6'4
6' and up
-

Weight
175-300lbs
275-450lbs
700lbs Max

*tailbone to neck *tailbone to neck
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Stand and Turn Device
Max 400lbs
PE8111

Trapeze Bar – Freestanding
Max 600lbs
PE8109

Trapeze Bar – clamp on
Max 250lbs
PE8108

Digital Scale for Lift
Max 600lbs
PE8110

Manual Sit to Stand Device
Max 330lbs
PE8112



31

Hospital Bed – Electric
36” wide x 80” long
Max 450lbs
PE8118

Hospital Bed -
Electric Bariatric
Max 600lbs
42” wide x 80” long 
PE8121

Halo Rail for hospital bed
Max 1000lbs
Single side  PE8115
Double Side  PE8116

Bed Assist Rail for
Hospital Bed
*Comes in a pair
Max 450lbs
PE8120

Home Health Care  1-800-563-6482
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Hospital Bed Standard
Extender with foam �ller
*does not �t on bariatric bed,
  adds 4” 
PE8119

Bed Rail Half Length for
hospital bed
Standard bed size  PE8175
*Comes in a pair
Bariatric bed size  PE8176
*Comes in a pair

Therapeutic Surface – non
powered air overlay (Roho)
34” wide x 19” long
*Ordered as each section
4 sections make a full mattress
Rexall will NOT calibrate mattress
PE8123*

Therapeutic Surface –
Levelling Pad Foam Insert
34” wide x 19” long
*Fits standard size hospital
  bed only
PE8124*
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*Overlay provides a 3" base for sections to sit in making it
a base mattress that can be used directly on bed and
not as an overlay
*Must still order the sections and insert to go in the overlay

PE8193 - *3" Base for Roho sections 
*Can be used directly on hospital bed
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Therapeutic Surface –
Foam/gel overlay
*Fits standard size hospital
  bed only
PE8125

Low Air Loss Mattress
Max 450lbs
*Fits standard size hospital
  bed only, must be installed on
  hospital bed, Rexall will NOT
  calibrate mattress 
PE8126
If you are requesting a Domus 4 Mattress
speci�c Brand please use code PE8183

Low Air Loss Mattress Bariatric
Max 600lbs
*Fits 42” bed, must be installed
  on hospital bed, Rexall will NOT
  calibrate mattress
PE8127

Mattress – High Density Foam
*Fits standard size hospital bed
  only 
PE8128

Home Health Care  1-800-563-6482
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Mattress- High Density Foam
Bariatric
Max 600lbs
*Fits 42” bed
PE8129

Fall Mat for Hospital Bed
Ordered in Eaches
PE8130

Bed Blocks
Max 300lbs
Comes in set of 2,  3 - 6”
Inside Dimensions 4”x4”
PE8113

Bed Cradle
PE8122
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TENS Machine with reusable
electrodes
4/pkg, lead wires and battery 
PE8150

Medication Compressor
*Must order kit separate
PE8151

Nebulizer Supply Kit
Nebulizer mask, medication
chamber & tubing
Adult  PE8152
Pediatric  PE8153
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Humidity Compressor
 *Must order kit separate
PE8154

Corrugated Tubing
PS4177

Large Volume Nebulizer
Bottle
PE8163
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Distilled Water 4L
PS4393

Trach Mask
Adult  PS4390
Pediatric  PS4392

Adult humidity Kit  PE8155  Includes

1 - Corrugated Tubing
PS4177

1 - Large Volume Nebulizer Bottle
PE8163

1 - 4 liter Distilled Water
PS4393

1 - Adult Trach Mask
PS4390

Pediatric Humidity Kit  PE8156  Includes

1 - Corrugated Tubing
PS4177

1 - Large Volume Nebulizer Bottle
PE8163

1 - 4 liter Distilled Water
PS4393

1 - Pediatric Trach Mask
PS4392
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Suction Machine Respiratory
*Must order kit separate
PE8157

Suction Canister and tubing
PE8164

Respiratory Suction Kit Adult  PE8158  Includes

1 - Canister and Tubing
PE8164

1 - Yankauer
PS4193

1 - Catheter 14Fr
PS4394

1 - Catheter 12Fr
PS4189

1 - Canister and Tubing
PE8164

1 - Yankauer
PS4193

1 - Catheter 10Fr
PS4191

1- Catheter 8Fr
PS4192

Respiratory Suction Kit Pediatric  PE8159   Includes
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Yankauer Suction handle with
bulb tip
No valve, sterile
PS4193

Suction Catheter Coude Tip
with control valve
14Fr PS4394
12Fr PS4189

Suction Catheter Straight
with control valve
10Fr PS4191
8Fr PS4192

Suction Machine Gastric
*Must order kit separate
PE8160 

Gastric Kit PE8161 Includes:

Collection Canister
PE8167

Filter
PE8168

Connector tube 10"
PE8169

Connector tube 72"
PS4190

12Fr Suction Catheter
PS4189

14Fr Suction Catheter
PS4394

PE8167 PE8169

PE8168 PS4190
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Our Home Health Care Locations:
1119 Fennell Avenue East, Hamilton

260 St. Paul Ave., Brantford
325 Thorold Road, Welland 

 www.rexall.ca

Equipment Rentals & Information:
tel: 1-800-563-6482

email: 8212rentals@rexall.ca
 fax: 1-866-405-9917

Home Health Care


